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Get the Most from Your Health Plan
:elcome to Blue Cross and Blue Shield of Illinois (BCBSIL), a leader in health care benefits. :e 
have been helping people like you get the most from their health care plans for many years.

Read this guide to learn about benefits your employer is offering. Think about how you 
and your family will use these benefits. Learn more about products, services and how to 
be a smart health care user at bcbsil.com.

Your ID Card
After you enroll, you will get a member ID card in the 
mail. Show this ID card when you see a doctor, visit 
the hospital or go to any other place for care. The 
back of the card has phone numbers you might need. 

Blue Access for MembersSM

Go to bcbsil.com/member and sign up for the secure 
member website, Blue Access for Members. Find the 
”Log In” tab and click “Register Now.” Use the 
information on your ID card to complete the process. 
On this site, you can check your claims, order more ID 
cards, get health information and much more.

Save Money – Stay In-Network
Using independently contracted network providers 
can help you save. Look at your I' card to find your 
network. Then go to bcbsil.com to look for doctors, 
hospitals and other places for care.

Call Customer Service for Help
Our team knows your health plan and can help you 
get the most from your benefits. -ust call the toll-free 
number on the back of your ID card.





22118.0421*Coverage levels vary by health plan, so refer to your plan documents for details.

With the PPO plan, you can choose any doctor whenever you 
need care 

The 332 SlDn offers D Zide rDnge oI Eeneȴts Dnd the 
ȵe[iEility to choose Dny doctor or hosSitDl Zhen you need 
cDre� The SlDn includes Dn DnnuDl deductiEle thDt you 
Pust sDtisIy EeIore your Eeneȴts Eegin� 4uDliȴed PedicDl 
e[Senses Dre DSSlied toZDrd your deductiEle�

PPO Network
$ccess to the lDrge netZorN oI contrDcting SroYiders is one 
oI the PDny reDsons to select the 332 SlDn� The netZorN 
includes hosSitDls� ShysiciDns� therDSists� EehDYiorDl heDlth 
SroIessionDls Dnd DlternDtiYe cDre SrDctitioners�

<ou Dnd your coYered deSendents cDn receiYe cDre IroP 
Dny licensed doctor� hosSitDl or other SroYider� +oZeYer� 
Zhen you use D contrDcting netZorN SroYider� you Zill SDy 
less out oI SocNet� you Zonȇt hDYe to ȴle Dny clDiPs Dnd 
you Zill receiYe the highest leYel oI Eeneȴts� ΔI you use D 
doctor outside the netZorN� youȇll still Ee coYered� Eut your 
out�oI�SocNet costs PDy Ee signiȴcDntly higher� 

To find a contracting doctor or hospital, just go to bcbsil.com and  use the Provider Finder®, or call 
BlueCard® Access at 800-810-BLUE (800-810-2583) for help. Once you become a member, you can also call 
the toll-free Customer Service number on the back of your member ID card.

To find a contracting doctor or hospital, just go to bcbsil.com and click on the Find a Doctor or Hospital tab 
to use the Provider Finder® tool, or call BlueCard® Access at 800-810-BLUE (800-810-2583) for help. 
Once you become a member, you can also call the toll-free Customer Service number on the back of your 
member ID card.

Medical Care
<our Eeneȴts PDy include coYerDge Ior*:

• ShysiciDn oɝce Yisits
• EreDst cDncer screenings
• cerYicDl cDncer screenings
• inSDtient hosSitDl serYices
• Puscle PDniSulDtion serYices
• outSDtient hosSitDl serYices
• ShysicDl� sSeech Dnd occuSDtionDl therDSies
• outSDtient surgery Dnd diDgnostic tests
• PDternity cDre
• EehDYiorDl heDlth Dnd suEstDnce DEuse
• hosSitDl ePergency PedicDl Dnd 

Dccident treDtPent

The PPO Plan 



The HMO Illinois plan from Blue Cross 
and Blue Shield of Illinois provides 
valuable benefits, member services 
and flexibility, along with the security 
of predictable copayments so there 
are no financial surprises.

When you join HMO Illinois, you choose a contracting 
medical group within your network and then 
a family practitioner, internist or pediatrician from 
your chosen medical group to serve as your primary 
care physician (PCP).

Your PCP provides or coordinates your health care, 
helps you make informed decisions and, when 
necessary, makes referrals to specialists who are 
usually within your medical group network. Each 
sSeciDlist reIerrDl is Duthori]ed Ior D sSeciȴc nuPEer 
of visits or timeframe (up to one year).

Δn Dddition to their 3&3� IePDle PePEers Dlso hDYe 
the option of choosing a woman’s principal health 
care provider (WPHCP) to provide or coordinate their 
heDlth cDre serYices� The :3+&3 Dnd 3&3 Pust Ee 
DɝliDted Zith or ePSloyed Ey your SDrticiSDting 
medical group. Physicians in the same medical group 
do have a referral arrangement. You do not need a 
PCP referral to see your WPHCP.

The HMO Illinois Network
+M2 Δllinois offers Dccess to one oI the lDrgest 
contracting health care provider networks in Illinois. 
Δn IDct� your regulDr doctor PDy DlreDdy Ee SDrt oI the 
network. If your doctor is not in the network and you 
are undergoing a course of evaluation or medical 
treatment or are in your third trimester of pregnancy 
when you join the plan, you may request transition 
oI cDre Eeneȴts� Beneȴts Ior trDnsitionDl serYices PDy 
Ee Duthori]ed Ior uS to �� dDys� $Iter this Seriod� 
Dll cDre Pust Ee trDnsIerred to D neZ 3&3 or PedicDl 
group in the HMO network. Contact Customer Service 
for more information.

The HMO Illinois® Plan
H02s Rer YaOXaEOe Eenefits ZitK tKe 
secXrit\ RI SreGictaEOe cRSa\ments�



0eGicaO &are
The rDnge oI Eeneȴts includes coYerDge Ior�

• 3hysiciDn oɝce Yisits
• Outpatient surgery and diagnostic tests
• BreDst cDncer screening
• Cervical cancer screening
• Prostate cancer screening
• Colon cancer screening
• Inpatient hospital services
• Maternity care
• Outpatient hospital services
• MentDl heDlth Dnd suEstDnce DEuse Ȃ inSDtient 

and outpatient treatment (Note: Physicians Care 
1etZorN �3&1�� Δnc� PePEersȇ PentDl heDlth cDre is 
directly coordinDted Zith the netZorN EehDYiorDl 
health provider.)

• 5ehDEilitDtiYe therDSy �such Ds ShysicDl� sSeech 
and occupational therapy)

• Inpatient and outpatient treatments

To ȴnd D PedicDl grouS Dnd 3&3 in the netZorN� 
go to bcbsil.com and use the Provider Finder®

or refer to a printed directory. You can request a 
directory Ey cDlling &ustoPer 6erYice Dt the toll�Iree 
nuPEer listed on your B&B6Δ/ PePEer ΔD cDrd� 
EDch coYered IDPily PePEer cDn choose D different 
medical group or PCP from the network. It’s also easy 
to change your PCP or medical group for any reason. 
To select D different 3&3 Zithin your e[isting 
medical group, just call the medical group. To change 
your medical group, call Customer Service or use 
the Blue $ccess Ior MePEersSM online service at
bcbsil.com� 6ee <our +eDlth &Dre Beneȴt 3rogrDP 
EooNlet or cDll &ustoPer 6erYice Ior Pore inIorPDtion�

3reYentiYe &are
$nother +M2 Eeneȴt is coYerDge Ior SreYentiYe cDre 
and wellness services for children and adults, such as 
routine physicals, screenings, tests and immunizations, 
including childhood iPPuni]Dtions� $lso� B&B6Δ/ 
sends rePinders to PePEers to schedule ȵu shots� 
mammograms and Pap tests, and to have early 
childhood immunizations completed.

9isiRn &are
The Yision discount SrogrDP is offered through D 
partnered company. You have access to one of the 
nation’s largest networks of independent eye doctors 
Dnd Zell�NnoZn retDil SroYiders Ȃ Zith PDny in�netZorN 
SroYiders offering e[tended ZeeNnight Dnd ZeeNend 
hours� &Dll &ustoPer 6erYice Dt the nuPEer listed on 
your PePEer ΔD cDrd Ior Pore inIorPDtion�

BOXe&arG®

If you are traveling outside of Illinois for short periods 
oI tiPe �less thDn �� consecutiYe dDys�� Dnd you need 
urgent or ePergency cDre� you cDn use the Blue&Drd 
program. In an emergency, go directly to the nearest 
hosSitDl or cDll ��� �iI it is DYDilDEle in your locDtion�� 
1otiIy your 3&3 or B&B6Δ/ DEout your Yisit Zithin 
�� hours� iI SossiEle� )or Pore inIorPDtion DEout your 
Blue&Drd Eeneȴts� SleDse cDll the toll�Iree &ustoPer 
6erYice nuPEer listed on your PePEer ΔD cDrd�

*Xest 0emEersKiS
This SrogrDP coYers PePEers Zho Dre liYing out oI 
the SDrticiSDting serYice DreD Ior Dt leDst �� consecutiYe 
dDys� <ou cDn EecoPe D guest PePEer Zith Iull 
Eeneȴts through D Blue &ross Dnd Blue 6hield +M2 
in Dnother stDte� *uest PePEershiS is D SDrticulDrly 
YDluDEle Eeneȴt Ior coYered students Zho Dre liYing 
out oI stDte Zhile Dttending school or Ior PePEers 
on e[tended trDYel out oI stDte� To ȴnd out iI guest 
PePEershiS is DYDilDEle Dt your destinDtion or to sign 
uS Zith D host Blue &ross Dnd Blue 6hield +M2 in 
Dnother stDte� you Pust cDll &ustoPer 6erYice EeIore 
leDYing hoPe or EeIore receiYing Dny out�oI�stDte 
serYices� ΔI not� there Zill Ee no coYerDge Ior serYices 
receiYed out oI stDte� $Iter DSSlying� iI you SlDn to 
continue Zith guest PePEershiS� you Pust reneZ it 
DIter D deȴned Seriod oI tiPe�

(mergenc\ &are
You receive health care coverage for hospital 
emergency room (ER) care, inpatient hospital care 
directly resulting from any medical emergency and 
E5 IolloZ�uS cDre� :hen D PedicDl ePergency 
occurs� Ze recoPPend you ȴrst try to cDll your 
3&3� 6oPeone IroP your PedicDl grouS is DYDilDEle 
24 hours a day, seven days a week. Your PCP or 
Dnother doctor in your PedicDl grouS PDy Ee DEle 
to treDt you in the oɝce� ΔI you Dre unDEle to cDll your 
PCP, go directly to the nearest hospital emergency 
rooP Dnd notiIy your 3&3 Ds soon Ds SossiEle�
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If you are admitted, someone must contact your PCP 
immediately upon admission. Your emergency room 
coSDyPent Zill Ee ZDiYed� Eut you Zill hDYe to 
SDy your inSDtient hosSitDl coSDyPent� iI DSSlicDEle� 
EPergency cDre Eeneȴts Dre liPited to the initiDl 
ePergency treDtPent� To receiYe DdditionDl Eeneȴts� 
your 3&3 Pust SroYide or coordinDte IolloZ�uS cDre�

5ecRnstrXctiYe 6Xrger\
Federal and State of Illinois legislation require that 
group health plans and health insurers provide 
coverage for reconstructive surgery following a 
mastectomy. These laws state that health plans that 
cover mastectomies must also provide coverage in a 
manner determined in consultation with the attending 
ShysiciDn Dnd SDtient Ior reconstruction oI the EreDst 
on Zhich the PDstectoPy hDs Eeen SerIorPed� 
surgery Dnd reconstruction oI the other EreDst to 
produce a symmetrical appearance, and prostheses 
and treatment for physical complications for all stages 
of mastectomy care, including lymphedemas.

HMO Illinois covers these procedures and annual 
PDPPogrDPs Zhen ordered Ey D PePEerȇs SriPDry 
cDre ShysiciDn or :3+&3� suEMect to the terPs 

oI the PePEerȇs DSSlicDEle heDlth cDre Eeneȴt 
coverage. Visit bcbsil.com or call Customer Service 
for more information.

8tiOi]atiRn 0anagement
+M2 Δllinois suSSorts the EelieI thDt the Eest SeoSle 
to determine what medical care you need are you and 
your doctor� B&B6Δ/ does not get inYolYed in deciding 
your course of treatment. This sets it apart from 
most other HMOs. Your doctor is encouraged to listen 
to your concerns and discuss all treatment options 
with you to help you make informed decisions. 
Your network medical group may review certain 
referrals or procedures for appropriateness of care. 
Your HMO doesn’t get involved unless you request 
Dn DSSeDl IroP B&B6Δ/ EecDuse you disDgree Zith 
decisions PDde Ey your 3&3 or PedicDl grouS�

6XEstance AEXse 7reatment
6uEstDnce DEuse treDtPent is SroYided Dt 
contracting facilities and a PCP referral is not needed. 
&Dll the nuPEer on the EDcN oI your ΔD cDrd to 
locDte D SDrticiSDting suEstDnce DEuse SroYider�

This document is for comparison purposes only and is a brief summary of benefits. )or full benefit information, 
please refer to your contract or certificate (+ealth Care Benefit Program booklet).

ΖI \RX KaYe a 
TXestiRn� Yisit 
EcEsiO�cRm Rr caOO 
&XstRmer 6erYice 
at �������������
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Other Benefits for Non-+MO Plans
<RXr KeaOtK care Eenefit SOan traYeOs ZitK \RX ZKereYer \RX gR Ȃ
acrRss tKe cRXntr\ Rr arRXnG tKe ZRrOG� 

3reYentiYe &are
<our coYerDge PDy include SreYentiYe cDre Eeneȴts 
Ior children Dnd Ddults� including ShysicDl e[DPs� 
diDgnostic tests Dnd iPPuni]Dtions� &hecN your grouS 
SlDn Ior sSeciȴc coYerDge�

(mergenc\ &are
ΔI you� Ds D Srudent lDySerson �Zith Dn DYerDge 
NnoZledge oI heDlth Dnd Pedicine� need to go to the 
ePergency rooP oI Dny hosSitDl� your cDre Zill Ee 
coYered suEMect to your SlDnȇs deductiEle Dnd Dny 
DSSlicDEle coSDyPents or coinsurDnce� Δn Dn 
ePergency� you should seeN cDre IroP Dn ePergency 
rooP or other siPilDr IDcility� &Dll ��� or other 
coPPunity ePergency resources to oEtDin DssistDnce 
in liIe�threDtening situDtions� <our grouS SlDn PDy 
reTuire thDt you� D IDPily PePEer or Iriend contDct 
Blue &ross Dnd Blue 6hield oI Δllinois �B&B6Δ/� iI you 
Dre DdPitted to the hosSitDl�

1atiRnaO &RYerage
<ou hDYe nDtionZide Dccess to contrDcting SroYiders 
in netZorNs linNed through the Blue&Drd® program 
Zhen you or your coYered deSendents liYe� ZorN or 
trDYel DnyZhere in the country� The nDtionDl netZorN 
includes Post ShysiciDns Dnd hosSitDls in the country� 
Be sure to use D Blue&Drd netZorN SroYider to receiYe 
the highest leYel oI Eeneȴts�

:ith the Blue&Drd SrogrDP� there Dre tZo ZDys to 
locDte contrDcting doctors Dnd hosSitDls�

• Visit the ZeEsite Dt bcbsil.com Dnd clicN on 
the )ind D Doctor or +osSitDl tDE to use the 
Provider Finder® tool or cDll Blue&Drd® $ccess Dt 
800-810- BLUE (800-810-2583� Ior helS� 
MDSs Dnd driYing directions Dre Dlso DYDilDEle�

• &Dll &ustoPer 6erYice Dt the toll�Iree nuPEer on 
the EDcN oI your PePEer ΔD cDrd�
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5ecRnstrXctiYe 6Xrger\ )ROORZing 
a 0astectRm\
)ederDl Dnd 6tDte oI Δllinois legislDtion reTuire grouS 
heDlth SlDns Dnd heDlth insurers to SroYide coYerDge 
Ior reconstructiYe surgery IolloZing D PDstectoPy� 
6SeciȴcDlly� these lDZs stDte thDt heDlth SlDns thDt 
coYer PDstectoPies Pust Dlso SroYide coYerDge in D 
PDnner deterPined in consultDtion Zith the Dttending 
ShysiciDn Dnd SDtient Ior reconstruction oI the EreDst 
on Zhich the PDstectoPy hDs Eeen SerIorPed� 
surgery Dnd reconstruction oI the other EreDst to 
Sroduce D syPPetricDl DSSeDrDnce� Dnd Srostheses 
Dnd treDtPent oI ShysicDl coPSlicDtions Ior Dll stDges 
oI PDstectoPy� including lyPShedePDs�

<our coYerDge PDy Dlso include Eeneȴts Ior EDseline 
Dnd DnnuDl PDPPogrDPs� &hecN your grouS SlDn 
docuPents Ior detDils�

ΖOOinRis 'eSenGent (OigiEiOit\ 0anGate
8nder )ederDl lDZ� your deSendents Dre eligiEle Ior 
health and dental coverage up to the dependent 
limiting age and may not be denied coverage due to 
PDritDl� student or ePSloyPent stDtus EeIore Dge �6� 
&hecN Zith your ePSloyer Ior DdditionDl detDils 
regDrding eligiEility reTuirePents� Δn Dddition� eligiEle 
PilitDry Sersonnel PDy not Ee denied coYerDge 
EeIore Dge 3� under Δllinois lDZ� ΔI you elect 
Blue &hoice 6electSM coYerDge� your deSendents 
Pust liYe Zithin the deȴned serYice DreD�

This Δllinois lDZ DSSlies to Dll indiYiduDl SlDns Dnd 
insured grouS PedicDl Dnd dentDl SlDns� Ds Zell Ds 
selI�insured PuniciSDlities� counties Dnd schools� 
The lDZ does not DSSly to selI�Iunded nDtionDl 
Dccount grouSs or locDl non�PuniciSDl selI�Iunded 
grouSs� ΔI you hDYe Tuestions DEout this lDZ� contDct 
your Eeneȴts DdPinistrDtor�

ΖnternatiRnaO &RYerage 
:hen you trDYel outside the 8nited 6tDtes Dnd need 
PedicDl DssistDnce serYices� cDll 800-810-BLUE
�800-810-2583� or cDll collect to 804-673-1177 for 
inIorPDtion� Blue &ross Dnd Blue 6hield hDs contrDcts 
Zith doctors Dnd hosSitDls in Pore thDn ��� 
countries� $n DssistDnce coordinDtor� in conMunction 
Zith D PedicDl SroIessionDl� cDn DrrDnge your doctorȇs 
DSSointPent or hosSitDli]Dtion� iI necessDry�

3roYiders thDt SDrticiSDte in the Blue &ross 
Blue 6hield *loEDl® &ore SrogrDP� in Post cDses� 
Zill not reTuire you to SDy uS Iront Ior inSDtient cDre� 
<ou Dre resSonsiEle Ior the out�oI�SocNet e[Senses 
such Ds D deductiEle� coSDyPent� coinsurDnce Dnd 
non�coYered serYices� The doctor or hosSitDl should 
suEPit your clDiP�

<ou Dlso hDYe coYerDge Dt non�contrDcting hosSitDls� 
Eut you Zill hDYe to SDy the doctor or hosSitDl Ior cDre 
Dt the tiPe oI serYice� then suEPit Dn internDtionDl 
clDiP IorP Zith originDl Eills� &Dll &ustoPer 6erYice Dt 
the toll�Iree custoPer serYice nuPEer on your 
PePEer ΔD cDrd Ior the Dddress to send the clDiP� 
<ou cDn get D clDiP IorP IroP your ePSloyer� 
&ustoPer 6erYice or online Dt bcbsil.com.
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