
  * Availability varies by device.
** Message and data rates may apply. Terms and conditions and privacy policy at bcbsil.com/member/account-access/mobile/text-messaging.

We’re with you 
wherever you go

227028.0523

Download the Blue Cross and Blue Shield 
of Illinois (BCBSIL) App to manage your health 
wherever you are.
• Find an in-network doctor, hospital or urgent care facility
• Access your claims, coverage and deductible information
• View or print your member ID card
• /og in securely Zith your ȴngerSrint or IDce recognition*

• VieZ your E[SlDnDtion oI Beneȴts

Then, Manage Your Preferences
In the BCBSIL App:
• 8SdDte your Sroȴle Zith your PoEile nuPEer�
• 6et your notiȴcDtion SreIerences to te[t�

Choose the messages and information you want to get:
• Claims, prior authorization or referral updates
• New documents to review
• 6ecure PessDge notiȴcDtions
• )ind out DEout neZ Eeneȴts Dnd serYices

Ready to get started? Text BCBSILAPP to 33633** to 
get the app.

Available in Spanish



* Not all plans provide this information. 232640.0923

The updated Provider Finder platform has undergone intensive testing. 
The result is a better experience that will help you be a smarter consumer 
of health care. 

By going to bcbsil.com, you can login or create an account on 
Blue Access for MembersSM (BAMSM) and use Provider Finder to:

• Find in-network providers, clinics, hospitals and pharmacies.
• Search by specialty, ZIP code, language spoken, gender and more.
• 6ee clinicDl certiȴcDtions Dnd recognitions�
• Compare quality awards for doctors, hospitals and more.
• Read or add reviews for providers. 
• Estimate the out-of-pocket costs for more than 1,700 health care 

procedures, treatments and tests.*

• Find cost savings opportunities for prescription drugs using the 
Medication Finder tool.*

Your Doctor Is In…
Provider Finder®

Provider Finder from 
Blue Cross and Blue Shield 
of Illinois is a fast, easy-to-
use tool that improves your 
experience when you are 
looking for in-network 
health care providers. It can 
also help you manage your 
out-of-pocket costs.

Stay Connected with BCBSIL
Even on the go you can manage your ID cards and stay on top of claims activity, coverage information 
and prescription refill reminders. It’s easy: Log into or create a BAM account at bcbsil.com.

It’s now easier to find a provider and manage your health 
care expenses. 
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Do You Need Specialty Medications?

Blue Cross and Blue Shield 
of Illinois (BCBSIL) supports 
members who need 
self-administered 
specialty medication and 
helps them manage 
their therapy. Accredo®

is the specialty pharmacy 
chosen to do just that.1

Specialty drugs are often prescribed to treat complex and/or chronic 
conditions, such as multiple sclerosis, hepatitis C and rheumatoid arthritis.

Specialty drugs often call for carefully following a treatment plan (or 
taking them on a strict schedule). These medications have special handling 
or storage needs and may only be stocked by select pharmacies.

Some specialty drugs must be given by a health care professional, while 
others are approved by the FDA for self-administration (given by yourself 
or a care giver). Medications that call for administration by a professional 
Dre oIten coYered under your PedicDl Eeneȴt SlDn� <our doctor Zill order 
these medications. Coverage for self-administered specialty drugs is usually 
SroYided through your ShDrPDcy Eeneȴt SlDn� <our doctor should Zrite or 
cDll in D SrescriStion Ior selI�DdPinistered sSeciDlty drugs to Ee ȴlled Ey D 
specialty pharmacy.

<our SlDn PDy reTuire you to get your selI�DdPinistered sSeciDlty drugs 
through Accredo or another in-network pharmacy. If you do not use these 
pharmacies, you may pay higher out-of-pocket costs.2 <our doctor PDy 
also order select specialty drugs that must be given to you by a health 
professional through Accredo.



24546.0521

1. Blue Cross and Blue Shield of Illinois (BCBSIL) contracts with Prime Therapeutics to provide pharmacy benefit management and related other services. BCBSIL, as well as several 
independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics.

2. The BCBSIL specialty pharmacy network includes Accredo as well as other in-network specialty pharmacies for select specialty drugs. Based on the benefit plan, members may be 
responsible for the full cost of the specialty drug for not using an in-network specialty pharmacy. You can log in to your Blue Access for MembersSM (BAMSM) account to find an 
in-network specialty pharmacy near you.

3. Third-party brand names are the property of their respective owners.
4. Not all medicines can be refilled on the app, by text or email. 
5. Treatment decisions are between you and your doctor.
Accredo is contracted to provide services for BCBSIL. Accredo is a trademark of Express Scripts Strategic Development, Inc.

Examples of Self-administered 
Specialty Medications

This chart shows some conditions self-administered 
specialty drugs may be used to treat, along with 
sample medications. This is not a complete list and 
may change from time to time. Visit bcbsil.com to 
see the up-to-date list of specialty drugs. 

Support in Managing 
Your Condition: Accredo
Accredo carries roughly 99% of specialty drugs, which 
means you’re more likely to get all of your specialty 
drugs from one pharmacy. Through Accredo, you can 
have your covered, self-administered specialty drugs 
delivered straight to you. When you get your specialty 
drugs through Accredo, you get:

• One-on-one counseling from 500+ condition-
sSeciȴc ShDrPDcists Dnd 6��� nurses

• 6iPSle coPPunicDtion� including reȴll rePinders� 
by your choice of phone, email, text or web4

• $n online PePEer ZeEsite to order reȴlls� checN 
order status and track shipments, view order and 
PedicDtion history� set Sroȴle SreIerences Dnd 
learn more about your condition

• $ PoEile DSS thDt lets you reȴll Dnd 
track prescriptions, make payments and 
set reminders to take your medicine4

• Free standard shipping
• 24/7 support

Ordering Through Accredo
<ou cDn order D neZ SrescriStion or trDnsIer 
your existing prescription for a self-administered 
specialty drug to Accredo. To start using Accredo, 
call 833-721-1619. An Accredo representative 
will work with your doctor on the rest.

Once registered, you can manage your prescriptions 
on accredo.com or through the mobile app.

Receiving Specialty Medications
6ince PDny sSeciDlty drugs hDYe uniTue shiSSing or 
handling needs, shipments will be arranged with you 
through Accredo. Medications are shipped in plain, 
secure, tamper-evident packaging.

BeIore your scheduled ȴll dDte� you Zill Ee 
contacted to:

• &onȴrP your drugs� dose Dnd the deliYery locDtion
• Check any prescription changes your doctor may 

have ordered5

• Discuss any changes in your condition or answer 
Dny Tuestions DEout your heDlth5

One-on-One Support 
Accredo has 15 Therapeutic Resource Centers®

�T5&s�� eDch Iocused on D sSeciȴc sSeciDlty condition� 
Through your one-on-one counseling sessions, 
they’ll discuss how to reduce your disease 
progression and achieve your treatment goals, 
PDnDge Dny side effects IroP your drugs� helS you 
stick to your regimen and monitor your progress. 
They cDn Dlso offer suSSort Zith Dny ȴnDnciDl or 
insurance concerns you may have.

Do You Need Specialty Medications?

Certain coverage exclusions and limits may 
apply, based on your health plan. For some 
medicines, members must meet certain criteria 
EeIRre SrescriStiRn GrXg Eenefit cRYerage ma\ 
Ee aSSrRYeG� &KecN \RXr Eenefit materiaOs IRr 
details, or call the customer service number 
listed on your ID card with questions.

Condition Sample Medications3

Autoimmune Disorders Cosentyx, Enbrel, 
+umira, ;eljan]

Osteoporosis )orteo, Tymlos

Cancer (oral) Gleevec, Nexavar, Sprycel, 
Sutent, Tarceva

Growth Hormones Norditropin )lexpro, 
Nutropin A4, Omnitrope

Hepatitis C Daklin]a, Epclusa, +arvoni, 
Mavyret, Sovaldi, Vosevi

Multiple Sclerosis Betaseron, Copaxone, Rebif



Save Time and Money
with the HMO 90-Day Supply Prescription Drug Program

You can get up to a 90-day 
supply of long-term (or 
maintenance) medicine 
through a network of 
retail or home delivery 
service pharmacies.

Visit bcbsil.com or myprime.com to find an 
in-network retail or home delivery service 
pharmacy convenient for you. Log into 
Blue Access for MembersSM  and click on 
Pharmacies or Pharmacy Search under Find Care.

20604.1123



Prime Therapeutics LLC is a separate pharmacy benefit management company contracted by Blue Cross and Blue Shield of Illinois to provide pharmacy benefit management 
and related other services.
BCBSIL as well as several independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics.
Myprime.com is an online resource offered by Prime Therapeutics LLC.

To Purchase Your Long-Term Medicine at a “90-day” Retail Pharmacy
1. Ask your doctor for a prescription for a 90-day supply of each of your long-term medicines.
2. Take your prescription or have your doctor submit electronically to an in-network retail 

pharmacy.

To Purchase Your Long-Term Medicine Through a Home Delivery Service 
Pharmacy
1. Ask your doctor for a prescription for a 90-day supply of each of your long-term medicines.
2. If you need to start your medicine right away, ask for a prescription for a one-month supply 

to take to a retail pharmacy.
3. You can order online, through a mobile device, over the phone or through the mail. You can 

ȴnd contDct inIorPDtion Ior the hoPe deliYery ShDrPDcy Dt myprime.com. To print a new 
prescription order form, log into BAMSM, click on Forms & Documents under the My Account 
tab and select the mail order form.

4. If mailing your order, send your prescription, completed order form and payment to the 
home delivery service pharmacy.

5. Keep in mind that medicines can take up to 5 business days to deliver after the home 
deliYery serYice ShDrPDcy receiYes Dnd Yeriȴes your order�

HMO 90-Day Supply Prescription Drug Program

You can also ask your 
doctor to fax or send your 
prescription electronically 
to the home delivery 
service pharmacy. Be sure 
to complete and submit 
the mail order form 
to avoid a delay in 
processing your order.

If you have questions about the HMO 90-day supply program, call the pharmacy program number on 
the back of your ID card.



*24/7 Nurseline is not available to HMO members. For medical emergencies, call 911. This program is not a substitute for a doctor’s care. 
Talk to your doctor about any health questions or concerns.

24/7 Nurseline
Nurses available anytime you need them.
Health happens – good or bad, 24 hours a day, seven days a week. That is why we have 
registered nurses waiting to talk to you whenever you call our 24/7 Nurseline*.

Call the 24/7 Nurseline 
number on the back of 
your member ID card.

Hours of Operation: 
Anytime

Plus when you call, you can access an audio library of more than 1,000 health 
topics – from allergies to surgeries – with more than 500 topics available in Spanish.

So, put the 24/7 Nurseline phone number in your contacts today, 
because health happens 24/7.

• Asthma
• Dizziness or severe headaches
• Cuts or burns
• Back pain
• High fever

• Sore throat
• Diabetes
• A baby’s nonstop crying
• And much more

235770.0421

Our nurses can answer your health questions and try to help you decide 
whether you should go to the emergency room or urgent care center or make 
an appointment with your doctor. You can also call the 24/7 Nurseline whenever 
you or your covered family members need answers to health questions about:



The Well onTarget® Member Wellness Portal at wellontarget.com provides you with tools 
to help you set and reach your wellness goals. The portal is user-friendly, so you can find 
everything you need quickly and easily. 

Explore Your Wellness World
When you log in to your portal, 
you Zill ȴnd D Zide YDriety oI 
heDlth Dnd Zellness resources� 
including�

• The +eDlth $ssessPent �+$�
• 6elI�MDnDgePent 3rogrDPs
• +eDlth trDcNers
• Trusted neZs Dnd heDlth 

educDtion content

See Your Stats in a Flash
EYerything you ZDnt to see TuicNly 
is on your dDshEoDrd� The 
dDshEoDrd shoZs Dll oI your :ell 
onTDrget SrogrDPs� <ou cDn see 
Zhere you Dre todDy coPSDred 
with where you were when you 
stDrted� <ou cDn Dlso reDd the 
lDtest heDlth neZs� checN 
your DctiYity Srogress Dnd Pore�

Take a Snapshot of 
Your Health
The +$ DsNs you Tuestions DEout 
your heDlth Dnd hDEits�1 <ou then 
get D 3ersonDl :ellness 5eSort� 
This reSort suggests ZDys to PDNe 
SositiYe liIestyle chDnges� <our 
reSort cDn Dlso helS you decide 
Zhich :ell onTDrget SrogrDP to 
stDrt ȴrst to get the Post Eeneȴt� 
<ou cDn eYen Srint D 3roYider 
5eSort to shDre Zith your doctor�

Live Well with the Well onTarget 
Member Wellness Portal
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1. Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program.
2. Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for 

more information.
3. This does not apply to points you earn for completing Fitness Program activities.
4. Member agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect 

to their receipt of any reward.
The Fitness Program is provided by Tivity Health®, an independent contractor that administers the Prime Network of fitness centers. 
The Prime Network is made up of independently owned and operated fitness centers. 

Take Wellness on the Go
Check out the Well onTarget 
AlwaysOn Wellness mobile app, available 
for iPhone® and AndroidTM smartphones. 
It can help you work on your wellness 
goals — anytime and anywhere.

Blue PointsSM Program2

6PDll reZDrds PDy PotiYDte you to PDNe SositiYe chDnges 
to Peet your Zellness goDls� :ith :ell onTDrget� you cDn 
eDrn Blue 3oints Ior PDNing heDlthy choices� ΔI you enroll in 
the )itness 3rogrDP or tDNe your +$� you eDrn Soints�3 <ou 
cDn Dlso eDrn Soints Zhen you DchieYe Pilestones in the 
6elI�MDnDgePent 3rogrDPs� 5edeeP your Blue 3oints in 
the online shoSSing PDll� Zhich offers D Zide YDriety 
oI PerchDndise�4

Health Tools and Trackers
.noZing ZhDt you eDt Dnd hoZ Puch you ZorN out cDn helS 
you reDch your goDls� But NeeSing trDcN oI Dll you do cDn Ee 
tiPe�consuPing� To PDNe it eDsy� the SortDl hDs trDcNers thDt 
let you record hoZ Puch sleeS you get� your stress leYels� 
your Elood Sressure reDdings Dnd your cholesterol leYels�

The SortDl Dlso offers D syPStoP checNer� :hen you donȇt 
Ieel Zell� this tool cDn helS you decide iI you should see 
D doctor� 

Self-Management Programs
These SrogrDPs consist oI�

1. ΔnterDctiYe SrogrDPs Zith leDrning DctiYities Dnd 
content thDt Iocus on EehDYiorDl chDnges to reinIorce 
heDlthier hDEits�

2. EducDtionDl SrogrDPs thDt inIorP DEout syPStoPs� 
treDtPent oStions Dnd liIestyle chDnges� 

These tZo leDrning Pethods DlloZ you to study on your oZn 
tiPe Dnd PDy helS you get to the ne[t leYel oI Zellness� 
ToSics include nutrition� Zeight PDnDgePent� ShysicDl 
DctiYity� stress PDnDgePent� toEDcco cessDtion Dnd Pore�

Fitness Tracking
EDrn Blue 3oints Ior trDcNing your ȴtness DctiYity using 
SoSulDr ȴtness deYices Dnd PoEile DSSs�




